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� :KHWKHU�\RX�DUH�EULQJLQJ�KRPH�D�QHZ�GRJ�LI�\RX�DOUHDG\�KDYH�RQH��RU�
VLPSO\�DOORZLQJ�\RXU�GRJ�WR�VRFLDOL]H�ZLWK�RWKHUV��LW�LV�D�JRRG�LGHD�WR�KDYH�D�JDPH�
SODQ�WR�HQVXUH�WKH�ILUVW�HQFRXQWHU�JRHV�VPRRWKO\�� ,I�ERWK�GRJV�DUH�ZHOO�VRFLDOL]HG��
WKH�LQWURGXFWLRQ�LV�OLNHO\�WR�JR�ZHOO��,I�RQH�RI�WKH�GRJV�LV�QHZ�RU�XQNQRZQ�WR�\RX��
EH�VXUH�WR�SURFHHG�ZLWK�FDXWLRQ��
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$W�WKH�RXWVHW��LQWURGXFWLRQV�VKRXOG�EH�GRQH�RQ�QHXWUDO�WXUI�LQ�RUGHU�WR�
DYRLG�DQ\�WHUULWRULDO�DJJUHVVLRQ��)LQG�D�SODFH�OLNH�D�IULHQG�RU�QHLJKERU¶V�\DUG�WKDW�
LV�VHFXUHO\�IHQFHG��5HDOL]H�WKDW�\RXU�GRJ�PD\�EH�WHUULWRULDO�RYHU�DUHDV�WKDW�KH�
IUHTXHQWV��OLNH�KLV�VXUURXQGLQJ�QHLJKERUKRRG�RU�WKH�GRJ�SDUN��PDNLQJ�WKHP�EDG�
SODFHV�IRU�ILUVW�WLPH�PHHWLQJV��,QWURGXFLQJ�ERWK�GRJV�RQ�D�OHDVK�LV�QRW�D�JRRG�LGHD�
EHFDXVH�LW�FDQ�LQDGYHUWHQWO\�FDXVH�DJJUHVVLRQ��,QV WHDG�DOORZ�RQH��ZKRPHYHU�LV�
PRVW�WUXVWZRUWK\��WR�VWD\�ORRVH�ZKLOH�WKH�RWKHU�LV�NHSW�RQ�D�OHDVK��0DNH�VXUH�QRW�
WR�SXW�DQ\�WHQVLRQ�RQ�WKH�OHDVK�ZKLOH�WKH�GRJV�DUH�JUHHWLQJ�RU�\RX�PD\�PDNH�\RXU�
GRJ�WKLQN�\RX�DUH�WHQVH�RU�ZRUULHG�DERXW�WKH�RWKHU�GRJ�DQG�WKLV�F DQ�FDXVH�
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WDLO��%H�FRQFHUQHG�DERXW�GRJV�WKDW�PRYH�VORZO\�DQG�FDXWLRXVO\�DURXQG�HDFK�RWKHU�
ZLWK�WDLOV�KHOG�KLJK��'RJV�ZLOO�IUHH]H�DQG�KROG�YHU\�VWLOO�MXVW�EHIRUH�DOWHUFDWLRQV�
RFFXU��\RX�PD\�DOVR�QRWLFH�WKHP�PDNLQJ�GLUHFW�H\H�FRQWDFW�RU�VKRZLQJ�WHHWK��7KH�
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SRVVHVVLYHO\��,I�\RX�GR�GHFLGH�WR�JLYH�WKHP�DQ\�LWHPV�OLNH�ERQHV�RU�FKHZ�WR\V�
PDNH�VXUH�WKH�GRJV�DUH�VHSDUDWHG��:KLOH�DW�KRPH��IRFXV�RQ�UHZDUGLQJ�WKH�GRJV�
IRU�DQ\�SRVLWLYH�LQWHUDFWLRQV�EHWZHHQ�WKH�WZR��,I�\RX�VWDUW�WR�QRWLFH�DQ\�
XQHDVLQHVV��LQWHUYHQH�E\�UHGLUHFWLQJ�WKHLU�DWWHQWLRQ�RQWR�VRPHWKLQJ�HOVH��OLNH�
DVNLQJ�WKHP�WR�FRPH�DQG�VLW��7KLV�LV�ZKHUH�\RXU�WLPH�VSHQW�RQ�REHGLHQFH�WUDLQLQJ�
FDQ�FRPH�LQWR�JRRG�XVH��7KH�PRUH�FRQWURO�\RX�KDYH�RYHU�\RXU�GRJ��WKH�PRUH�
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DQG�FRQIOLFW��,I�WKH�QHZFRPHU�LV�D�\RXQJ�SXSS\�GR�DOO�\RX�FDQ�QRW�WR�DOORZ�LW�WR�
KDUDVV�\RXU�ROGHU�GRJ�DQG�FHUWDLQO\�GR�QRW�JHW�DQJU\�DW�\RXU�ROGHU�GRJ�IRU�
FRUUHFWLQJ�WKH�SXSS\�RQFH�LQ�D�ZKLOH��7KH�SXSS\�QHHGV�WR�OHDUQ�DSSURSULDWH�
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ZDV�EUHG�WR�KHOS�KXQW�IR[HV��$OO�RI�WKH�PHQWLRQHG�DFWLYLWLHV�UHTXLUHG�WUHPHQGRXV�
DWKOHWLFLVP��LQWHOOLJHQFH�DQG�ERXQGOHVV�HQHUJ\��7RGD\��PRVW�RI�RXU�GRJV�DUH�QRW�
XVHG�IRU�WKHLU�RULJLQDO�SXUSRVH�DQG�OLYH�ZLWK�XV�DV�EHORYHG�IDPLO\�SHWV��$OWKRXJK�
ZH�RIIHU�WKHP�JUHDW�OLYHV��PDQ\�RI�WKHP�DUH�QRW�FKDOOHQJHG�PHQWDOO\�RU�SK\VLFDOO\��
7KH�UHVXOW�LV�D�GRJ�WKDW�LV�ERUHG�DQG�KDV�WRR�PXFK�HQHUJ\��D�VXUHILUH�UHFLSH�IRU�
GLVDVWHU�ZKHQ�WKH\�OLYH�LQVLGH�RXU�KRPHV��
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� ,Q�]RRV��ZLOG�DQLPDOV�VXIIHU�WKH�VDPH�IDWH��$QLPDOV�WKDW�ZHUH�RQO\�D�
JHQHUDWLRQ�DJR�OLYLQJ�IUHHO\�LQ�WKH�ZLOG��DUH�QRZ�H[SHFWHG�WR�OLYH�RXW�WKHLU�OLYHV�LQ�
FDSWLYLW\��,W�LV�IRU�WKLV�UHDVRQ�WKDW�ZLOGOLIH�H[SHUWV�DUH�FRQVWDQWO\�FRPLQJ�XS�ZLWK�
QHZ�LWHPV�WKDW�WKH\�FDQ�SODFH�LQ�WKH�DQLPDOV¶�HQFORVXUH�IRU�WKHP�WR�SOD\�ZLWK��WR�
RIIHU�LW�VWLPXODWLRQ��7KH�WHUP�IRU�WKLV�LV��³EHKDYLRUDO�HQULFKPHQW´��([DPSOHV�DUH�
LFH�FXEHV�ZLWK�D�IUR]HQ�ILVK�LQ�WKH�PLGGOH�IRU�WKH�SRODU�EHDUV��D�FDU�ZDVK�EUXVK�IRU�
WKH�HOHSKDQWV��DQG�UDEELW�VFHQW�SODFHG�DURXQG�WKH�OLRQ�HQFORVXUH��$OO�RI�WKHVH�
WKLQJV�KHOS�WR�NHHS�WKH�DQLPDOV�HQJDJHG�VR�WKH\�GR�QRW�GHYHORS�XQZDQWHG�
EHKDYLRUV�OLNH�SDFLQJ�EDFN�DQG�IRUWK�DW�WKH�EDFN�RI�WKHLU�H[KLELW� �
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� 6LPLODUO\�WR�WKH�REMHFWV�XVHG�LQ�]RRV��WKHUH�DUH�D�QXPEHU�RI�WR\V�RQ�WKH�
PDUNHW�WKDW�DUH�VWLPXODWLQJ�IRU�RXU�GRJV��7KH\�DUH�FDOOHG�³LQW HUDFWLYH�WR\V´��7KHVH�
DUH�LWHPV�WKDW�DOORZ�\RXU�GRJV�WR�HQWHUWDLQ�WKHPVHOYHV��EXUQ�RII�HQHUJ\��DQG�XVH�
WKHLU�PLQGV�WR�SUREOHP�VROYH��³EHKDYLRUDO�HQULFKPHQW´�IRU�\RXU�GRJ� �
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$VLGH�IURP�SURYLGLQJ�\RXU�GRJ�ZLWK�ZRQGHUIXO�WR\V��UHPHPEHU�WKDW�WKH�
EHVW�VWLPXODWLRQ�IRU�\RXU�GRJ�LV�WKH�LQWHUDFWLRQ�LW�KDV�ZLWK�\RX��'R�\RXU�EHVW�WR�
ZDON�\RXU�GRJ�UHJXODUO\�DQG�HQUROO�LQ�VRPH�FODVVHV�OLNH�REHGLHQFH�WUDLQLQ J��DJLOLW\��
RU�IO\EDOO��$OO�RI�ZKLFK�DUH�JRRG�ZD\V�WR�VWUHQJWKHQ�\RXU�ERQG�ZLWK�\RXU�GRJ�DQG�
SURYLGH�KLP�ZLWK�WKH�DPRXQW�RI�H[HUFLVH�DQG�PHQWDO�DFWLYLW\�WKDW�KH�QHHGV��0RVW�
LPSRUWDQWO\�KDYH�IXQ�ZLWK�\RXU�GRJ�DQG�HQMR\�WKH�JUHDW�FRPSDQLRQVKLS�WKDW�KH�
SURYLGHV����
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